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NOTES:

This community Resource guide is provided to
provide assistance to you and/or your loved
one after discharge. We hope you find the en-
closed resources beneficial.




NOTES:

COMMUNITY RESOURCE GUIDE

We realize at Research Medical Center that any visit to the Emergency
Department can be a stressful event. In order to address the
overcrowding we are experiencing in our emergency departments, the
hospital has set forth a process to provide medical care and treatment
to patients who come to the Emergency Department with and without

emergency medical conditions.

Early in your visit to the Emergency Department you will meet with a
triage nurse. The triage nurse will ask you questions about your health
problems or that of your family member. At that time, your vital
signs, such as temperature, pulse and blood pressure may be taken.
The triage nurse’s responsibility is to set priorities for patient care in
the Emergency Department. This means the triage nurse will screen
patients based on the nature and extent of a patient’s injury or illness
in order to refer them to the ED physician or other qualified medical

person.

In general, there are three different categories that patients are
prioritized as:
1. Immediate or Emergent — Life and Death
Examples include airway and breathing problems, cardiac arrest

(heart stopped), chest pain and multiple injuries.

2. Urgent
Examples include burns, moderate pain and broken bones.

3. Non-Emergent or Non-urgent
Examples include cold/flu, minor sprain/strains, minor cuts and

abrasions, and dental pain.

Thank you for choosing Research Medical Center.



QUICK REFERENCE

Federally Qualified Health Centers

Samuel U. Rodgers Health Center.......ccceveveeviercieeienieeiennen. (816) 474-4920
Swope Health Services
CNETAL e s e s es e e s s e s s s s s s s s (816) 922-7675
WYANAOLLE cuvveenrreerieeiieerieesieeereeeieeesireesereessreeesseeeseeenens (816) 922-7600
BEIEOM ettt (816) 599-5170
Northland......occveeeiiiiiiiiieeeece e (816) 627-2050
INEPENdEnCE ...oeuveeueeeiieiieii ettt (816) 627-2000
WWESE wvveenvreeeureeeteeeteeesiteeseteessseeaseeeseeessreensseenssesasseennseeennns (913) 321-2200
SOULN +rveee oo s e s s (816) 922-1050
Hickman MillS......ccveeienieiieeiesieeieeeeeie e (816) 321-3201
Community Health Clinics
Hope Family Care ClnicC ..coooveeeiiieenieiiiieeiieeieeieeeieeeeeane (816) 861-6500
Duchesne CHIC vuvvvviiiiieeeiieeeeee et (913) 321-2626
Jackson County Free Health Clinic....cccvevvereeneenvenveniennnen. (816) 404-6455
KC Free Health Clinic — Prospect.........ccoeceeeveenniennienneeene (816) 753-5144
KC Free Health Clinic = MidtOWn ......coceeeevevniveeeeeeeeiinnnnee. (816) 753-5144
Seton Wellness Center.....oouuuiienuereeenveeeeeieeeeeereeeeessveeeeesenens (816) 231-3955
Unified Government of Wyandotte County —
Public Health Department .......cccceeeveeeiieineeeniiieenieeieene (913) 321-4803
Truman Medical Center Interal Medicine Clinic................... (816) 404-4340
Cabot West Side..uuiiiiiiiiiiiiieeeeeeecciirreee et e e (816) 471-0900

Specialty Services
Catholic Charities of Kansas City — Wyandotte

(mental health counseling) ........cceevveevenienienienienienieneens (913) 262-1160
Children’s Mercy Parallel Parkway Office .....ccceveveveenneennee. (913) 287-8800
Children’s Mercy Teen CHNIC vovuvereieriereenienieeieeieeieeveenees (816) 802-1400
Truman Medical Center Behavioral Health Network ........... (816) 404-5700
Turner House Children’s ClNiC c..ueeeevveeeeeiveeeeeieeeeeeveeeeenns (913) 342-2552
Emergency Assistance Programs
Catholic Charities of Kansas City — St. Joseph.......ccceeveenee. (800) 875-4377
Catholic Charities of Kansas City — Wyandotte..........c........ (913) 621-3445
City Union MiSSION....ceccveeerureerieenreenieeesireesreesreessesssseesens (816) 474-9380
Della Lamb Community SErvices ......cceeeeerveeruerrveerueesuerseeennes (816) 842-8040
Don Bosco Community Center ........eeeeeeereeeeneeereeeerensnnnenneee (816) 691-2900
Metropolitan Lutheran Ministry — Central .......ccceeveeueeneennee. (816) 931-0027
Metropolitan Lutheran Ministry — Wyandotte..........ceeeuveenn. (913) 342-8333
FESTATE ervvrrvereesessseesseeesseesseeessssesssesssesssessees s essees s ess e (816) 472-5664
SalVation ATMY ...viiecveeeciieeeiieerieesieeeieeeireesereesereeeseesaeeenens (816) 483-8484
Seton Wellness Center.....oouuuiienuereeeiveeeeeireeeeesreeeeenveeeeesenens (816) 231-3955

pg-.

4

pg. 4

pg-.
pg-
pg-.
pg-.
pg-
pg-.

pg-.
pg-
pg-.

pg-.
pg-
pg-.
pg-
pg-.

pg-
pg-.
pg-
pg-.
pg-
pg-.
pg-
pg-.
pg-
pg-.

SR N e 2N

o oo

= = \0 \O \O
S O

11
11
12
12
12
12
13

The content of this booklet is provided free of cost and is intended to be used as
a resource for our community. A listing in this directory does not constitute an
endorsement by Research Medical Center or Research Medical Center — Brookside
Campus. The information contained within this booklet was current as of October
2015. Please contact these organizations directly for up-to-date information
concerning available programs and services.

Community resource information was obtained from the following sources:

Samuel U. Rodgers Community Health Center
www.samuel-rodgers.org

Swope Health Services

www,swopehealth.org

Cabot Westside Health Center

Duchesne Clinic

www.sclhealthsystem.org/serve/

duchesne_clinic.htm

Jackson County Free Health Clinic
www.jacohd.org

KC CARE Clinic
| lini

Unified Government of Wyandotte County,
Department of Public Health
www.wycokck.org/gen/wyco_generated pages/
Health_Department_m1873.html

Seton Center Family and Health Services
www.setonkc.org

Children’s Mercy Clinics
www.childrensmercy.org

Truman Medical Center Behavioral Health
Network
www.trumed.org/tmc/

Default.aspx?alias=www.trumed.org/tmc/bh

Turner House Children’s Clinic

www.thecke org

Catholic Charities of Kansas City-
St. Joseph, Inc.

www.catholiccharities-kcsj.org
Della Lamb Community Services

www.dellalamb.org

Don Bosco Centers

www.donbosco.org

Metropolitan Lutheran Ministry

www.mlmke.org

restart, Inc.
www.restartinc.org

Salvation Army Kansas and Western Missouri

www.salarmy-mokan.org/usc/www_usc_kan.nsf

City Union Mission
www.cumission.org/pg2.php

Kansas City Rescue Mission

www.kerm,org

United Services Community Action Agency
www.uscaa.info

The Partnership for Prescription Assistance
of Missouri

mzarxmo.org

Newhouse
www.newhouseshelter.org/

Rose Brooks Center
www.rosebrooks.org/site/index.asp

Missouri Department of Social Services

www.dss.mo.gov/

Comprehensive Mental Health Services, Inc.
www.thecmhs.com


https://samrodgers.org/
https://swopehealth.org/
https://www.sclhealth.org/serve/duchesne_clinic.htm/
https://www.sclhealth.org/serve/duchesne_clinic.htm/
https://www.jacohd.org/
https://kccare.org/
https://www.wycokck.org/gen/wyco_generated_pages/Health_Department_m1873.html
https://www.wycokck.org/gen/wyco_generated_pages/Health_Department_m1873.html
https://www.setonkc.org/
https://www.childrensmercy.org/
https://www.trumed.org/tmc/Default.aspx?alias=www.trumed.org/tmc/bh
https://www.trumed.org/tmc/Default.aspx?alias=www.trumed.org/tmc/bh
https://vibranthealthkc.org/
https://www.catholiccharities-kcsj.org/
https://www.dellalamb.org/
https://www.donbosco.org/
https://www.mlmkc.org/
https://www.restartinc.org/
https://centralusa.salvationarmy.org/mokan/
http://www.cityunionmission.orgpg2.php/
https://www.kcrm.org/
http://www.uscaa.info/
http://www.pparxmo.org/
https://newhousekc.org/
https://www.rosebrooks.org/site/index.asp
https://dss.mo.gov/
https://thecmhs.com/

CATHOLIC CHARITIES

1112 Broadway Kansas City, MO 64105

816-221-4377

HOTLINE: 877-931-9399

- Case management and family services

- Parenting and adoption support

- Counseling

- Housing assistance

- Emergency assistance with food, rent,
and utilities (when available)

- Arrangement of medical care

Eligibility: Kansas City, MO metro area

CITY UNION MISSION

1100 E 11th St, Kansas City, MO
816-474-9380

- Homeless shelters

- Free medical services

- Christian counseling

- Adult education

- Food, clothing and household supplies

COMMUNITY LINC

4012 Troost, Kansas City, MO 64110

816-531-3727

- New Idea Work Place

- Transitional housing for families
with children

DELLA LAMB
COMMUNITY SERVICES
500 Woodland, Kansas City, MO
816-842-8040 (by appointment only)
Mon, Wed, Fri
www.dellalamb.org
Eligibility: 64106, 64123, 64124, 64125,
64126, 64i27
Will make referral for other areas:
- Financial aid for housing needs & utilities
- Food pantry on Fridays 9:00-12:00
- Clothing closet
- Thanksgiving and Christmas/sign
up September
- Adult education/GED/ESL

DON BOSCO COMMUNITY CENTER
531 Garfield Kansas City, MO
816-691-2900

Assistance: food, clothing, furniture,and
utility bills and vocational skills training

FAMILY SUPPORT DIVISION
Downtown Office

615 E 13th St, Kansas City, MO
816-889-2000 or 855-373-4636

- Family Support Division

- Apply for food stamps

- Apply for temporary assistance (TANF)

FRIENDSHIP HOUSE/

CATHERINE’S PLACE

3720-3728 Gillham Rd, Kansas City,

MO

816-531-7788

- Transitional living for women in sub-
stance abuse recovery and their children

- 12-step recovery program

- Individual and community counseling

- Substance abuse counseling to the public

- Therapeutic childcare for residents and
nonresidents

- Fees based on sliding scale

Eligibility: Women 18+, 5 days clean and

sober, willing to remain clean and sober

GUADALUPE CENTER, INC

1015 Avenida Cesar Chavez

Kansas City, MO

816-421-1015

- Financial assistance for utilities

- Counseling

- Drug & alcohol abuse education

- Food pantry/homeless services

- Pregnancy programs

- Parenting/family education
Eligibility: Varies by service, will help
any Spanish speaking residents in the KC
metro area

SALVATION ARMY

101 W. Linwood Kansas City, MO

816-756.2769

- Financial assistance for utilities, rent,
housing

- Food and clothing pantry,
vist www.salarmy-mokan.org for more
services and locations

- Car seats when available

Emergency Housing

Homeless Hotline (multi-shelter locator) ......ccvveeeeeeeeennnneee.. (816) 474-4599
City Union MISSION . ...uuuueeieeerereriiiirreeeeeeeeererreeeeesssssnnneeeees (816) 474-9380
Kansas City Rescue MiSSION ..c.cuveeeenieeeeeriiieeenniieeenieeeeeaee (816) 421-7643

Salvation Army — Family Shelter (families and single women)(913) 621-1052
Salvation Army — Linwood Center (long-term transitional) ..(816) 756-2769

Sheffield PIace ....eevverieriiiiieiieeieeieeieeeeee et (816) 483-9927
Kansas City Rescue Mission (for women) ........ccceeveveeeveennnnn. (816) 348-3287
Synergy Services (for women, children and teens) .................. (816) 587-4100
Energy Assistance
Catholic Charities of Kansas City — St. Joseph.....c.ccceeueenee. (800) 875-4377
Catholic Charities of Kansas City — Wyandotte..........cu.e..... (913) 621-3445
Don Bosco Community Center ........eeeeeeereeeenevereeeeeensnnneenee (816) 691-2900
Metropolitan Lutheran Ministry — Central .......ccceevveveenenen. (816) 931-0027
Metropolitan Lutheran Ministry — Wyandotte..........ceeeuveenn. (913) 342-8333
United Services Community Action AZency .......cecceeevuveenneen. (816) 358-0143
United Way of Greater Kansas City Helpline.........ccceeueen.e. (816) 474-5112
Prescription Assistance
Catholic Charities of Kansas City — Wyandotte.................... (913) 621-3445
Metropolitan Lutheran Ministry — Central ......ccccceeevveennene (816) 931-0027
Metropolitan Lutheran Ministry — Wyandotte..........ceeeuvenn. (913) 342-8333
The Partnership for Prescription Assistance of Missouri
WWW.DDALXITIO.OLE «eeeeerrrrrnnneeeeerrrrnnneeeeesssssssneeeesesssssnnnnnns (888) 477-2669
Seton Wellness Center....uuuueeiieiniiirrreeeeeeeeiirreeeeeeeeeeesrrereeeeens (816) 231-3955
Transportation Assistance
Catholic Charities of Kansas City — Wyandotte.................... (913) 621-6586
Della Lamb Community SErvices ......coccueerveerseeeeneeeneeeniueenns (816) 842-8040
Samuel U. Rodgers Health Center.......ccceeceevienienienieneennen. (816) 474-4920
Domestic Violence
INEWROUSE .ottt (816) 474-6446
(crisis line) (816) 471-5800
R0se Brooks Center ....ccoovuvveeeeeeiieeiiieeeeeeeeeeeieveeeeeeeeeeesveness (816) 523-5550
(crisis line) (816) 861-6100
HOPE HOUSE ..eveieiiieiiiiiieeeeeeeceeeeeeeee e (816) 461-4673
Medicaid + Health Plans
Missouri Department of Social Services .......cooveevvveerverrneenns (888) 275-5908
Blue Advantage Plus of Kansas City ....cccceevvervenveneenienneenne (888) 279-8186
Family Health Partners .....ccccceeeeveeeeieeiieenieenieeeieeeeeeneieenns (800) 347-9363
FirstGuard Health Plan.......cccccoevviiiiieeeiiieicniiieee e, (888) 828-5698
Health Care USA ....ooiiiiiiiiieietetetetetete et (800) 566-6444

Alcohol and Drug Programs
ALFANON ittt (816) 373-8566
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http://www.pparxmo.org/
https://www.dellalamb.org/
https://centralusa.salvationarmy.org/mokan/

NOTES:

PLEASE REFER TO THE COMMUNITY BASED FOOD PANTRIES
AND MEAL SERVICES FOR NUTRITIONAL NEEDS.

Food Pantries
(MACC serviced):

ST. JAMES PLACE

3936 Troost

816-561-8515 x106
Monday-Thursday, 9am to 1pm

TRUE LIGHT MINISTRY

712 E. 31st Street, (816) 561-1700
Monday-Thursday, 10 am to 4 pm
Friday, 10 am to 1 pm

HEART OF AMERICA

INDIAN CENTER

600 W. 39th Street

816-421-7608 (Call for Appointment)

ST. JAMES UN. METHODIST
5540 Wayne (off of Paseo)
Wednesday, 5:30 pm

LINWOOD UNITED CHURCH
3151 Olive Street

816-923-3213

Friday, 10am to Noon

CENTRAL PRESBYTERIAN CHURCH
3501 Campbell Street
816-931-2515

RECONCILIATION SERVICES
3101 Troost
Monday, 10 am to Noon & 1 to 4 pm,

METRO LUTHERAN
MINISTRY PANTRY
3031 Holmes
816-931-0027

REDEMPTORIST SOCIAL SERVICES
207 Linwood Blvd
816-931-9942

Meals:

ST. JAMES COMMUNITY KITCHEN
3936 Troost

Monday-Friday, 4:30 to 6 pm

HOLY FAMILY HOUSE

8912 E. 31st Street

Breakfast: Monday-Thursday, 7:30 to 8:30
am

Dinner: Wednesday, Saturday and Sunday, 6
to 7:30 pm,

REVOLUTION UNITED METHODIST
CHURCH

500 W 40th Street

816-931-1858

Tuesday-Saturday, 8:30 to 10 am and 10:30
am to 12:30 pm

Sack lunches:

Monday, 8:30 am to 12:30 pm and Sunday,
Noon to 1 pm

LUNCHLIST AT TRINITY METHODIST
CHURCH

71620 E Armour

Monday, Noon to 1 pm and

Saturday, 11:30 am to 12:30 pm

RECONCILIATION MINISTRIES 3101
Troost

816-931-4751

Friday, 5 to 7pm

METRO LUTHERAN MIN. AT TRUE
LIGHT NAZARENE

719 E 31st Street

Breakfast, Satruday, 8 to 9:30 am

LAZARUS MINISTRIES
3151 Olive Street
816-533-3138

IN AS MUCH (clay county residents only)
2050 Plumbers Way #190
816-781-6357
Thursday-10:00am-11:30am

1:00pm and 2:30pm
Saturday-9:00am-12:00pm



THERAPY SERVICES FOR UNINSURED

Duchesne Clinic

636 Tauromee, Kansas City, KS 66101
(913) 321-2626

duchesnedlinic.org

- Uninsured of Wyandotte County

- Income below 150% of pverty level

- No insurance/Medicade or Medicare
- PT 1x/Month (Wednesday)

JayDoc Free Clinic
300 Southwest Blvd, Kansas City, KS 66103
(913) 735 3447
freeclinic.or
- KUMC Student run free clinic
- PT/OT night every other Tuesday
- Held 2x/month

Silver City Health Center
1428 S. 32" Street, Kansas City, KS 66106
(913) 945-7300

Ivercitvhealtl

- KU Health Partners

- Wyandotte County residents
- No Insurance

- Sliding scale fee

MEDICAL EQUIPMENT

Kansas City Free Health Clinic
3515 Broadway, Kansas City, MO 64111
(816) 753-5144

kecaredlinic.org

- Rockhurst Pro Bono Clinic

- Student run free clinic

- PT/OT on Ist or 2nd Friday

- Held 1x/Month

Cabot Westside Clinic

2121 Summit, Kansas City, Mo 64109
(816) 471-0900
saitlukeshealthsystem.org

- Associated with St. Luke's Hospital
- Uninsured or underinsured

- English or Spanish

Health Partnership Clinic of Johnson County
7171 W. 95" St, Overland Park, KS 66212

(913) 648-2266
hpcjc.com
- Olathe and OVerland Park locations

- Johnson County resident
- Uninsured

- Income below 200% poverty level

Coalition for Independence
(866) 201-3829

cfi-kc.org

Recycled DME at a low cost including: canes,
crutches, bath/shower chairs, toileting aids,
power chairs, scooters, communication
technology, manual wheelchairs, hospital beds,
patient lifts, positioning equipment, walkers,
grab bars and other assistive equipment.

*** For Missouri Residents only***

John Knok Village Auxilary Thrift Shop
451 NW Murray Rd, Lees Summit, MO 64108
(816) 347-2369

Collaberation Works
(816) 421-1305
lat . sonli

Distributive service of medical supplies, goods
and equipment. Donated materials. Includes:
under pads, breifs, latex gloves, liquid nutrition
and DME.

MidAmerica Alliance for Access
acessibilitymedical.org

(two locations)

311 Delaware St. #102 A, Kansas City, KS 66101
(913) 321-5140

626 Minnesota Ave #200, Kansas City, MO 64105
(816) 822-7432

FEDERALLY QUALIFIED HEALTH CENTERS

Samuel U. Rodgers Health Center
825 Euclid Avenue, Kansas City, MO 64124
(816) 474-4920

Hours: Monday, Wednesday, Thursday, and Friday — 8 a.m. to 5:30 p.m.
Tuesday — 8 a.m. to 7 p.m.

Payment options: Private insurance plans, cash, Medicare, Medicaid, or payments based
upon sliding fee scale dependent upon family size and income.

¢ Adult and geriatric medicine e Preventative screenings and education
e Pediatric (child and adolescent) e Pharmacy

medicine e Podiatry
¢ OB/GYN and woman’s wellness ¢ Laboratory
¢ Dentistry ¢ Radiology
* Mental health counseling e Transportation
e Substance abuse treatment and e Interpreters

[ ]

counseling Medicaid eligibility

e Optometry

Swope Health Services — Central
3801 Blue Parkway, Kansas City, MO 64130
(816) 922-7675

Hours: Monday through Friday — 8:30 a.m. to 5:30 p.m.

Payment options: Everyone in need of care is welcome at any of our locations; but we’re
especially here for people who can’t afford health insurance. If you don’t have health
insurance, you pay what you can afford to pay based on your income and family size. We
also serve many people who are on Medicaid, Healthwave, Medicare and health plans
including FirstGuard Health Plan, HealthCare USA, and Family Health Partners.

Services:
e Adult medicine

Obstetrics and Gynecology
Optometry and Optical Shop

® Dental services Pediatrics
e Diabetes Health Literacy Project Pharmacy
e Laboratory Radiology

Swope Health Services — Wyandotte

Bethany Medical Building

21 North 12th Street. Suite 400, Kansas City, KS 66102
(816) 922-7600

Hours: Monday through Friday — 8:30 a.m. to 5:30 p.m.

Payment options: Provides quality health care to residents of
Wyandotte County, Kansas, regardless of their ability to pay.


https://caritasclinics.org/
http://www.kumc.edu/school-of-medicine/jaydoc-free-clinic.html
http://silvercityhealthcenter.org/
https://kccare.org/
https://www.saintlukeskc.org/#
http://hpcjc.com/
http://www.cfi-kc.org/
http://collaberationworksonline.com/
http://acessibilitymedical.org/

Swope Health Services — Wyandotte (continued)

Services: e Prenatal Care

¢ Chronic Disease Treatment ¢ Family Planning

e Acute Care e Well-Baby Checkup
e Physicals ¢ Immunizations

¢ Laboratory

Swope Health Services — Belton
206 E. North Avenue, Belton, MO 64012
(816) 599-5170

Swope Health Services — Northland
4443 NW Gateway, Riverside, MO 64150
(816) 627-2050

Swope Health Services — Independence
11320 E. Truman Road, Independence, MO 64050
(816) 627-2000

Swope Health Services — West
6013 Leavenworth Road, Kansas City, KS 66104
(913) 321-2200

Swope Health Services — South
8825 Troost Avenue, Kansas City, MO 64131
(816) 822-1050

Swope Health Services — Hickman Mills
Loma Vista Office Building

8800 Blue Ridge Blvd., 2nd Fl., Kansas City, MO
(816) 321-3201

REFERALL SOURCES FOR CHEMICAL DEPENDENCY TREATMENT

Detox Services
Truman Lakewood
Shawnee Medical Center

New Vision Medical
Stabilization Service

Heartland

(816) 404-8047
(888) 509-8965

(816) 405-7936

(816) 421-6670 ext. 1215

Insurand and No Insurance
Kansas Medicaid, Insurance

Medicaid, Insurance

Medicaid, No Insurance

In-Patient Centers

Pathways Behavioral Health
Rediscover

Imani House

Gateway

Valley Hope

(816) 404-8047
(816) 361-5900
(816) 929-2600
(816) 254-3652

(660) 882-6547

Medicaid, Commercial
Medicaid, Commercial
Walk-ins only, 7 am M-TH
No Insurance

Commercial

Kansas In-Patient Centers

RADC
Sunflower Wellness Retreat
Cottonwood Springs

Valley Hope

(913) 789-0951
(913) 755-4357
(913) 653-3000

(913) 367-1618

Medicaid, No Insurance
Commercial, Self pay
Medicare, Commercial

Commercial, Self pay

Out-Patient Centers
Heartland Behavioral Health

CareNet
Tri County Mental Health

Pathways

(816) 421-6670
(816) 235-8162
(816) 468-0400

(888) 403-1071

Medicaid, No Insurance
Commercial, Self pay
All Insurances

All Insurances, Self Pay, No
Insurance



KANSAS CITY'S

..% MEDICINE
X0{ cABINET

A program of the Baptist-Trinity Lutheran Legacy Foundation

Provides emergency assistance for medical needs:
*Dental emergencies: includes dentures
*Diabetic supplies
*Durable medical equipment
*Prescriptions (no controlled substances)
*Vision Care

What qualifies as emergency medical assistance?

Clients must have a pressing need for emergency medical assistance, one time per
year. The program does NOT cover Medicare/Medicaid co-pays, emergency room
visits, pre-existing medical expenses, routine doctor’s visits and hospitalization.

Who qualifies?

Income guideline for each household is 200% of federal poverty level.
-Example: Single person with income less than $1,805/month.
-Applicants must provide: Picture ID’s, Social Security cards, proof of
income for everyone in household and proof of address for past 30 days.

How can I apply for help?

Please call for an appointment.
Intake interviews are conducted at the following locations:

¢ Bishop Sullivan Center
6435 Truman Rd
Kansas City, MO 64126
(816) 231-0984

Bishop Sullivan Center/St. James Place
3934 Troost

Kansas City, MO 64109

(816) 561-8515

Community Assistance Council
10901 Blue Ridge Blvd

Kansas City, MO 64134

(816) 763-3277

Community Services League
300 W. Maple
Independence, MO 64050
(816) 254-4100

CrossLines Community
736 Shawnee Avenue
Kansas City, KS 66105
(913) 281-3388

Johnson County Human Services
11811 S. Sunset, Ste 1300
Olathe, KS 66061

(913) 281-3102

Northland Assistance Center
2018 Gentry Street

North Kansas City, MO 64116
(816) 421-2243

St Luke’s Lutheran Church
722 Reynolds

Kansas City, KS 66104
(913) 281-3102

For additional information please call (816) 276-7517

COMMUNITY HEALTH CLINICS

Hope Family Care Clinic
3027 Prospect Ave, Kansas City, MO 64128
(816) 861-6500

Hours: Monday - Thursday 8:30 a.m. to 7:00 p.m., Thursday - Friday 8:30 a.m. to 5:00
p.m. and Saturday 8:30 a.m. to 12:30 p.m.

Services:

e Annual physicals and wellness ® Preventive care consultations
exams ¢ Hospital follow-ups

e Sports and school physicals e Travel consultation

e Employment physicals e In-office diagnostic testing:

e Well-child checks e Chronic disease management

* Immunizations/vaccinations

® Wellness education

Duchesne Clinic
636 Tauromee Avenue,Kansas City, KS 66101
(913) 321-2626

Hours: Monday through Friday 8 a.m. to 11:45 a.m. and 12:45 p.m. to 5 p.m.

Payment options: Provides quality, compassionate primary health care to low-income,
uninsured patients, regardless of their ability to pay.

Services:

¢ Diagnosis and treatment of acute illness

¢ Ongoing management of chronic diseases

e Referrals for dental, optical, and specialized medical care
e Assistance with access to prescription medication

Jackson County Free Health Clinic

Truman Forest Bldg., Suite 302

1515 W. Truman Road, Independence, MO 64050
(816) 404-6455

Hours: Tuesday — 6 p.m. to 9 p.m., by appointment only

Payment options: To qualify for the clinic, you must be a Jackson County resident without
health insurance.

Services:
e Adult chronic disease



KC CARE Clinic - Prospect
2340 E Meyer Blvd, Suite 200, Kansas City, MO 64132
(816) 753-5144

Hours: Times when patients can be seen vary each week. Please call for an appointment.

Payment options: The Kansas City CARE clinic is an integral part of the health care
delivery system in the Kansas City community. As it was formed to do in 1971, the Clinic
provides basic health care services at no charge to people who cannot pay for care and to
those who do not have insurance available to them. The Clinic helps keep the uninsured
and underinsured healthy!

Services: e Routine exams
¢ Dental services ¢ Cleanings
¢ X-Rays e Fillings, extractions

KC CARE Clinic
3515 Broadway Road, Kansas City, MO 64111
(816) 753-5144

Hours: Patients are seen by appointment and are scheduled on a next-day scheduling basis.
General operating hours are Monday through Thursday — 9 a.m. to Noon, 1 p.m. to 5
p.m., 6 p.m. to 9 p.m.; Friday - 9 a.m. to Noon, 1 p.m. to 5 p.m.; Saturday (every 3rd) - 9
a.m. to Noon

Payment options: The Kansas City Free Health Clinic is an integral part of the health
care delivery system in the Kansas City community. The Clinic provides basic health care
services at no charge to people who cannot pay for care and those who are uninsured.

Services:
¢ General & Internal Medicine e Services for Family and Children Affected
® General Wellness & Physicals by HIV
e Chronic Disease Care/Acute Care e STD Testing
¢ Dermatology e Hepatitis
e Women’s Health, e Blood Pressure
including mammography (no prenatal ¢ Cholesterol
care) e Glucose
e Physical Therapy/ Occupational Therapy e Case Management
e Laboratory Services e Linkage to Care & Treatment
e Dispensary Services e Chronic Care Diabetes Education
Testing/Screening: e Mental health Treatment and Care
e HIV — Anonymous or Confidential e Individual, Group & Family Counseling
Standard Testing ¢ Substance Abuse Treatment
e HIV primary care e Crisis Intervention

MEDICAL + HEALTH PLANS

Missouri Department of Social Services

MC+ Service Center

615 East 13th Street, Kansas City, MO 64106

(816) 889-2000

(888) 275-5908

Blue Advantage Plus of Kansas City......ccceeveeereeesersreeeseessuessseessseesseesssessaessnens (888)279-8186
Family Health Partners......cceeeeeeveeererereenseecseeesseesseescseesssessssessseesssessseesssessaes (800) 347-9363
First Guard Health Plan (888) 828-5698
Health Care USA.......uceceieveeeceeeeeineeeseerstesssessssesssessssesssesssssssssssssessssssssasssans (888) 828-5698

ALCOHOL AND DRUG PROGRAMS

AL ANON..utieuteireerteseesteseesresrtessesssessesssessesssessesssessasssessesssessesssesssessasssessasssesses (816) 373-8566
Alcoholics ANONYMOUS (24 HIS.)..ueeeeeererereeeseresensreecseersseesssessssesssessssesssesssnens (816)471-7229

Comprehensive Mental Health Services — Renaissance West
5840 Swope Parkway, Kansas City, MO 64130
(816) 333-2990

Payment assistance: Sliding fee scale based on income and other factors

Services: Offered at various locations include:

Addiction Recovery programs: Residential and outpatient drug treatment programs for
youth and adults including CSTAR program for youth based on a level of care continuum
of service delivery. Group home for substance abusers, who also may be homeless.

Individual, Family, and Youth Services: Outpatient individual and group therapy; drug
abuse prevention service; inpatient services; in-home therapy services; schoolbased services;
therapeutic foster care; case management for adults and youth, and community education.

Services to the Seriously and Persistently Mentally Ill: Outpatient services,
inpatient services; medication clinic; group home; homeless mentally ill services; crisis/
respite residential services and comprehensive psychiatric rehabilitation.

Salvation Army

Missouri Shield of Service

5100 East 24th Street, Kansas City, MO 64127
(816) 483-2281

This comprehensive detoxification program for men and women provides alcohol and drug
detoxification, consulting for 2-5 days as each case requires, and then helps clients get into
a treatment program.



United Services Community Action Agency
6323 Manchester Avenue

Kansas City, MO 64133

(816) 358-0143

Services: USCAA performs and initial assessment to determine eligibility for
programs and services. This may include referrals to other programs and services
as well. USCAA serves low-income citizens of Jackson, Clay, and Platte Counties.
USCAA provides both emergency and long-term answers to poverty conditions
that affect our citizens. USCAA also provides emergency assistance and has
numerous funds that will assist with utilities, housing, clothing and emergency
food needs.

PRESCRIPTION ASSISTANCE

Catholic Charities of Kansas City — Wyandotte................ (913) 621-3445  pg. 9
Metropolitan Lutheran Ministry — Central ....................... (816) 931-0027 pg. 12
Metropolitan Lutheran Ministry — Wyandotte.................. (913) 342-8333  pg. 12
Seton Wellness Center.........uvveiiiiiieeeeiivereeeeeeeeeeeeeeeeerinnnnns (816) 231-3955  pg. 8
The Partnership for Prescription Assistance of Missouri.......c.cceeeruvennee. (888) 477-2669
(WEDSIEE) cuvreeeeetrieeeeiree e ettt e et eetre e eetee e eear e e e eaaeeeeeneeeeeenneeas WWW.DPArxmo.org
TRANSPORTATION SERVICES
Catholic Charities of Kansas City — Wyandotte.......ccceeevereruenne (913) 621-3445 pg. 9
Della Lamb COMMUNILY SErVICES..eeeuererreeruerereesserereessaesasaessaeees (816) 842-8040 pg. 11
Samuel U. Rodgers Health Center.......cocceevienieneeneenienienceneenne (816) 474-4920 pg. 4
DOMESTIC VIOLENCE
JA N (0] T N (816) 474-6446
(crisis line) (816) 471-5800
ROSE BrOOKS CeNter...uuuueerrerrreeeeeeeeieersrssssssseeeeseesessssssssssssssssssssesssssssns (816) 523-5550
(crisis line) (816) 861-6100
HOPE HOUSE. ...ttt (816) 461-4673
SAfE HOMEC ..ottt ettt ere et eae e (913) 262-2868
Joyce Williams Center -fOr WOMEN ....eevveerieeriernienieenienieeestessieeseessieesnesnne (913) 321-0951

Seton Wellness Center
2816 East 23rd Street, Kansas City, MO 64127
(816) 231-3955

Hours: Monday through Friday — 8:30 a.m. to 4:30 p.m.

Payment options: Seton Center Family & Health Services has served the needs of
the indigent and working poor in the urban core of Kansas City for over 36 years,
adding or expanding programs to meet the needs of our low-income, medically-
underserved community.

Services:

¢ Dental clinic (general, pediatric, and geriatric)

¢ Basic needs assistance including: emergency food, clothing, utility and rent
assistance, and medication assistance

Unified Government of Wyandotte County —
Public Health Department

619 Ann Avenue, Kansas City, KS 66101

(913) 321-4803

General Clinic: Pediatric Clinic:

Hours: Walk-ins only. Hours: Appointments can
be made by calling

Payment options: In most instances, there is a charge (913) 573-6710

for services performed in General Clinic; however,
some of the services are provided on a “sliding-fee”  Payment options: In most instances,
scale. there is a charge for services per-
formed in General Clinic; however,
some of the services are provided on
a “sliding-fee” scale.

Services:
e Performing examinations on clients presenting
with possible sexually transmitted diseases (STDs).
e Treating (i.e., giving medication or prescriptions)  Services:
to clients with possible STDs ¢ Health screening/assessments
¢ Checking blood pressures for those clients who do  ® Immunizations
not regularly see a physician e Age appropriate counseling of com-
¢ Consulting with physicians and other health care mon childhood concerns
professionals regarding immunizations

Truman Medical Center Internal Medicine Clinic
2301 Holmes St, Kansas City, MO 64108
(816) 404-4340 (816) 404-1000

Cabot West Side
2121 Summit Street, Kansas City, MO 64108
(816) 471-0900


http://www.pparxmo.org/

SPECIALTY SERVICES

Catholic Charities of Kansas City — Wyandotte
2220 Central Avenue, Kansas City, MO 66102
(913) 262-1160

Mental Health: Support for Families in Crisis:

Hours: Day and evening
appointments are available at a
variety of locations in Northeast  1n addition, Catholic Charities seeks to end the cycle of poverty
Kansas. by providing life skills education, job and budgeting training,
parenting education and case management.

Catholic Charities operates four Family Support Centers
providing a safety net for families in crisis.

Payment options: Will help
facilitate coverage through the
patient’s insurance company, if
possible. Patients do not process
complicated paperwork. Sliding fee
scale available. No patient will be
turned away for lack of insurance
or inability to pay.

Services: Emergency Assistance may include:

Groceries from one of four food pantries

Rent and utility assistance to prevent homelessness
Prescription medicine vouchers

Air-conditioners, fans and heaters

Gasoline, bus tokens or transportation vouchers

School supplies, Christmas toys and holiday food baskets
Case management, training and other interventions

Services:
¢ Confidential, professional
mental health counseling

Children’s Mercy Parallel Parkway Office
4517 Troup Avenue, Kansas City, KS 66102
(913) 287-8800

Hours: Monday through Friday — 8 a.m. to 5 p.m.; Saturday — 8:30 a.m. to Noon

Payment options: Children’s Mercy offers financial assistance for the uninsured and the
underinsured.

Services: Diagnosis and treatment of common medical conditions including minor

behavioral problems such as:

e Childhood immunizations
e Well child exams

e Temper tantrums
e Toilet training issues
e Health screenings

Children’s Mercy Teen Clinic
4605 Paseo Boulevard, Suite 200, Kansas City, MO 64110
(816) 802-1400

Hours: Monday through Friday — 8 a.m. to 5 p.m.

Payment options: Children’s Mercy offers financial assistance for the uninsured and the
underinsured.

Salvation Army

Family Shelter

(families and single women)

1201 1/2 Minnesota Avenue, Kansas City, KS 66101
(913) 621-1052

This 20-bed facility for homeless families and single women offers meals, case management,
and other services structured around the rehabilitation back into society. Clients can stay
up to 90 days.

Salvation Army - Linwood Center

(long-term transitional)

101 West Linwood Boulevard, Kansas City, MO 64111
(816) 756-2769

Supportive Housing

Provides up to 24 months of shelter, comprehensive case management and follow-up
services for homeless families and women. The program offers individualized action plans
that promote goal attainment, leading to an increased self-sufficiency,improved independent
living skills and an increased ability to secure and maintain permanent housing.

This supportive housing project is a partnership between The Salvation Army and the
Behavioral Health Network-Homeless Support Project. The program provides safe
housing with supportive services to seriously mentally ill homeless adults with the goal
of transitioning them into permanent or supportive housing. Instruction on daily living
skills,employment training and other counseling/services are designed to help the process
be successful and decrease the likelihood of further incidents of homelessness and/or
psychiatric hospitalization.

ENERGY ASSISTANCE

Catholic Charities of Kansas City — St. Joseph........cccoceevvueueunnne (800) 875-4377 pg. 11
Catholic Charities of Kansas City — Wyandotte..........ccccceeuunnne (913) 621-3445 pg. 9
Don Bosco Community Center...........c.cocecevverirrenieenieeneereneneeenene (816) 691-2900 pg. 12
Metropolitan Lutheran Ministry — Central...........ccccocevevereuerenennnee (816) 931-0027 pg. 12
Metropolitan Lutheran Ministry — Wyandotte........ccocevevereeverenne (913) 342-8333 pg. 12
United Way of Greater Kansas City Helpline (816) 474-5112
Raytown Emergency AssiStance ....cc..oeeeuvvveeenn. (816) 356-0054
Grandview Assistance Program ........c.cccecueeuenne. (816) 761-1919

Lee’s Summit Social Services ......ueveeeeeeeevvvvenennn.. (816) 246-8000

In As Much (Clay County residents only.......cccceevveevieevieesieesieeiennne. (816) 781-6357



Salvation Army
3013-19 East Ninth Street, Kansas City, MO 64124
(816) 483-8484

Programs & Services:

Beacon of Hope: This noonday soup kitchen serves as many as 250 individuals daily.
From the homeless, to mothers with children and senior citizens from the neighborhood
who need help stretching food dollars... this lunch is open to everyone. Hours are Monday
through Friday, 11:30 a.m.- 1 p.m.

Community Food Pantry: Supported through donations from organizations and individuals
throughout the area, our pantry supplies the basics to feed families in our community who
are in need. The Bellefontaine pantry is open every Tuesday from 9 a.m. - 12 p.m. and 1
p.m. - 3 p.m. and Thursday from 9 a.m.- 12 p.m.

Emergency Assistance: We provide Emergency Assistance for rent, electric, gas and water.
Applications are taken on Monday, Wednesday and Friday, from 9 a.m.- 12 p.m. and
1 p.m. -3 p.m.

Seton Wellness Center............eeeevvuvveeeeeeiveeeeeenineeeeeenneen. (816) 231-3955 pg.8
EMERGENCY HOUSING
Homeless Hotline (multi-shelter l0cator)........eeceeeeeeeeerrneeeeeernnneenes (816) 474-4599

City Union Mission
1108 East 10th Street, Kansas City, MO 64106
(816) 474-9380

(please see page 11 for list of services)

Kansas City Rescue Mission
1520 Cherry Street, Kansas City, MO 64108
(816) 421-7643

Services:
e Food
e Shelter

Medical needs are plentiful and of great variety among the homeless. KCRM
provides health services at our in-house clinic in a cooperative effort with a local
health center, colling nursing programs and KCRM’s own volunteer staff of

registered and licensed practical nurses. Two nights a week, a trained medical

team cares for needy men and women.

Children’s Mercy Teen Clinic (continued)
Services: Primary care for adolescent patients ages 12-21 with an emphasis on:

e Regular well-baby and well-child e Laboratory testing
examinations ¢ Over-the-counter and prescription
¢ Non-emergency acute and chronic care medications
e Community health education and e Referrals to medical specialists
outreach e Assistance with Medicaid

e Hearing and vision screenings applications

e Immunizations

Truman Medical Center Behavioral Health Network
2211 Charlotte Street, Kansas City, MO 64108
(816) 404-5700

Hours: Varies by service

Payment options: Financial counselors can determine eligibility for TMC
discount, set up payment plans, and answer hospital billing questions.

Services:

e Mental health crisis and outreach e Mental health crisis and outreach
e Mental health assessment e Mental health assessment

e Substance abuse treatment e Substance abuse treatment

[ ] [ ]

Therapy and counseling Therapy and counseling

Turner House Children’s Clinic
21 N. 12th Street, Suite 300, Kansas City, KS 66102
(913) 342-2552

Hours: Monday and Wednesday — 9 a.m. to 11 a.m., 1 p.m. to 3 p.m., 4:30 p.m. to 6:30
p.m.; Tuesday, Thursday, and Friday — 9 a.m. to 11 a.m., 1 p.m. to 3 p.m.; Saturday — 9
a.m. to 11 a.m.

Payment options: Turner House Children’s Clinic provides healthcare to the most
underserved children of Kansas City, Kansas, and its surrounding communities. To be
eligible for care, a child must: Be younger than 20 years of age; Belong to a family whose
annual income exceeds the 200% of the Federal Poverty Guideline (verification required);
Not possess health insurance through a private health insurance provider but may receive
assistance from Kansas Medicaid/HealthWave.

Services: Turner House Children’s Clinic provides primary
healthcare and health counseling services. These services include:

e Regular well-baby and well-child e Laboratory testing

examinations e Over-the-counter and prescription
e Non-emergency acute and chronic care medications
e Community health education and e Referrals to medical specialists
outreach o Assistance with Medicaid

e Hearing and vision screenings applications

e Immunizations



EMERGENCY ASSISTANCE PROGRAMS

Catholic Charities of Kansas City — St. Joseph
1112 Broadway Road, Kansas City, MO 64105
(800) 875-4377

Hours: Some services are available by appointment only, or during certain hours of the
week. Inquiry by telephone is recommended.

Payment options: No one will be turned away for inability to pay.

Services:
¢ Food assistance

e Rent and utility assistance

Catholic Charities of Kansas City — Wyandotte.............. (913) 621-3445 pg. 9

City Union Mission
1108 East 10th Street, Kansas City, MO 64106
(816) 474-9380

Services: City Union Mission offers emergency help, long-term hope and opportunities for the future.

Medical Services: Free medical care is offered to indigent men, women and families at both shelters.
The Men’s Shelter offers a nine-bed infirmary — the only free convalescent care in K.C. for homeless
men recovering from injury and illness.

Hotline for the Homeless: Thousands of homeless people find shelter from the streets through the
Hotline for the Homeless, a service of City Union Mission. Men, women and families call the 24/7
Hotline at (816) 474-4599 to find out which Kansas City shelters can provide temporary shelter for
the night.

Women and Family Shelter: The Emergency Family Shelter at City Union Mission is a haven for
families and single women and provides a safe place to stay, nutritious meals, spiritual counsel and
case management to address and help resolve some of the issues they face.

Della Lamb Community Services
500 Woodland Avenue, Kansas City, MO 64106
(816) 842-8040

Hours: Thursdays and Fridays from 11:00 am-3:00 pm

Services:

® Food Pantry distributions take place at 3100 E. 12th St. Transportation is provided
between our main facility and the 12th St. distribution center

e Emergency assistance

® Food pantry

e Transportation

Don Bosco Community Center
520 Garfield Avenue, Kansas City, MO 64124
(816) 691-2900

Hours: Call for an appointment.

Services: Emergency assistance including:

¢ Food e Services that develop self-sufficiency
e Clothing through information, educational

e Rent or utility assistance programs and supportive case

e Job referrals management.

°

Referrals to other agencies

Metropolitan Lutheran Ministry — Central
3031 Holmes Road, Kansas City, MO 64109
(816) 931-0027

Hours: Please call for an appointment.

Services: Emergency assistance including:

¢ Food, clothing, blankets, financial Assistance (utility and housing bills) and Medication
assistance.

Metropolitan Lutheran Ministry — Wyandotte
722 Reynolds, Kansas City, KS 66101
(913) 342-8333

Hours: Please call for an appointment.

Services: Emergency assistance including:

¢ Food, clothing, blankets, financial Assistance (utility and housing bills) and Medication
assistance.

reStart
918 East 9th Street, Kansas City, MO 64106
(816) 472-5664

Hours: Persons wishing to use our shelter facilities are served on a first come, first served
basis and should be at the facility at 5:00 p.m. each evening when tickets are given out
for a nights stay. Intake to the shelter begins at 6:00 p.m.

Payment options: There are no charges for any services provided by our shelter.

Services:
e Emergency shelter for single men and woman, youth, and families
e Transitional living for single men and woman, youth, and families
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